@@ HUNTSVILLE UTILITIES == CUSTOMER SERVICE FEES

Effective October 1, 2021

> Account Set-up/Transfer/Temp t0 Perm......ccovviiiiiiiiiiiiiiiiiiiiiiiiiieeanee, $70.00

Yol ol= (=] -1 =T PP PR $95.00

Second Trip/Additional ....o.eiieiiiiii i i e e e e e e $70.00

After 6:00 p.m. weekends, holidays additional...........cceeeeiiiiiiiiiiinina... $100.00

» Reconnect Paid Delinquent Account (AMI Meter) .....ceiiiiiiiiiiiiiiieeiiniiinneenns $60.00

> Reconnect Paid Delinquent Account (Non-AMI Meter) ......cccvvvviiiiiiieiiiinnnnn. $95.00

After 6 p.m., weekends and holidays ........cooeeiiiiiiiiiiiiiiiiiiiiiieiiiieenns $115.00

D | 4 = PPN $30.00

[ = e o =T ot o =TT PP $65.00

Field Collect and Reconnect (Only until 3 p.m.).ceeeeiieiiiiiiiiiiiiiiieenenneenns $135.00

» Reconnect Paid Delinquent Account at Pole/Weatherhead ...........ccooviinnnnee $160.00

Field Collect and Reconnect (Only until 3 p.m.).ceeeiiiiiiiiiiiiiiiiiiiiieeieannns $200.00
Reconnect Cut on Pole/Weatherhead

(10:00 p.m. Friday - 6:00 a.m. Monday), weekends & holidays ..................... $200.00

D (=L (T4 0 1=t I 1<) 1 T TP $35.00

» Accelerated Overhead EleCtric Service....uvviiiiiiiiiiiiiiiiiiiiiiiiiiiiieeeieeiaans $245.00

» Accelerated Underground Electric Service......oviiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiinans $260.00

> Accelerated EleCtriC SErvice TapP .. ..eeeeereeeeereiereennniiinereeeeeeeeseseenannnnnns $160.00

» Disconnect/Reconnect/Operate Cut-off for Customer.........ccccevviviiiiiiiinnnnn.. $90.00

(Trouble or Convenience)

10:00 p.m. Friday - 6:00 a.m. Monday), weekends & holidays ...................... $100.00

» Service Out (Customer Problem, Minimum Charge plus Materials).................. $90.00

(10:00 p.m. Friday - 6:00 a.m. Monday), weekends & holidays ..................... $100.00

» Meter Test (At Customer’s Request) ELECTRIC vt $115.00

GAS e e $60.00

WATER ..ot eeeeens $60.00

» Reread Meter (At Customer’s Request or Due to Accessibility).....cccvvvvennnnnn.. $50.00

> Pilot Lighting on ACLIVE SEIVICE ....viiniiiiiiiii i e i e eereeieeanenns $50.00

After 11 p.m., weekends and holidays .....ccvveviiiiiiiiiiieereeeeeennnnnnnannes $80.00

» Thermocouple Replacement (Includes Pilot Lighting)......ccevvevevveiiiiiiiiiinnnnn.. $55.00

After 11 p.m., weekends and holidays .......cceeeiiiiiiiiiiiiiiiiiiii i eeeaes $85.00

> Install secondary Lightning Protector......ccvvvviiiiiiiiiiiiiiiiiiiiiiieieeeereaeannnnns $80.00

» Standard Residential Security Deposit......ceeiiiiiiiiiiiiiiiiiiiiiiiiereneeeennnnnns $300.00

(See Residential Deposit Policy for other options.)

» Retention of Standard Residential Security Deposit .........ccceveiviiiiiiiiiiiannnnn. 3 years
(Each account to remain secured by $100)

> Inspect and reseal Meter Dase ....ccvvviiiiiiiiiiiiiiiiiiiiiiiieeeeeaeaaeannnns $60.00
D T =T o I 20T o= T T~ SN $250.00

Huntsville Utilities is an equal opportunity residential utility service provider. We do not discriminate in the terms, conditions, or provision of
services based on race, color, religion, sex, disability, familial status, or national origin.



HUNTSVILLE UTILITIES =— TARIFAS DE SERVICIO AL CLIENTE
m Efectivo 1ro de octubre, 2021

> Establecer una Cuenta/Transferencia/Temporera a Permanente.......c..ccevveennennnnn. $70.00

o1~ =] Vo [o PP $95.00

Segundo Viaje/AdiCional «....ueu e e $70.00

Después de las 6:00 p.m., fines de semana, dias feriados - adicional ................. $100.00

> Reconexion con Medidor de IMA de Cuenta Delincuente Pagada ..........cceevvvnennnn.. $60.00

> Reconexion (sin Medidor de IMA) de Cuenta Delincuente Pagada ..........coceevvuennnn. $95.00

Después de las 6:00 p.m., fines de semana, dias feriados ..........c.ccvveveivennennnne. $115.00

D I a1 £ W o To A/ - | L= P PRSP $30.00

Tarifa de Cobro @ DOMICIIIO. .. eviuetiiiiit ittt eeie e eerneeeearnneeeennnns $65.00

Tarifa de Cobro a Domicilio y Reconexion (Sélo hasta las 3 p.m.) ...ocevveveininnennnen. $135.00

» Reconectar Cuenta Delincuente Pagada en Poste/Acometida ........ccovvvinviiiinnnnnnn. $160.00

Tarifa de Cobro a Domicilio y Reconexion (Solo hasta las 3 p.m.) ..c.ceevvvivennennnnnnnns $200.00
Reconectar Corte en Poste /Acometida

(10:00 p.m. viernes - 6:00 a.m. lunes), fines de semana, dias feriados.................. $200.00

P AItICULO DEVUEILO .. vttt ittt et $35.00

> Servicio Eléctrico AEreo ACElerado.......couvuiiiiiiiiiiiiiiii e aaas $245.00

> Servicio Eléctrico Subterraneo Acelerado ........c.oveiviiiiiiiiiiiiiiiiii e eieeeaans $260.00

> Toma de Servicio Eléctrico Acelerado .......ceoviiiniiiiiiiiiiiiiici e eeeeens $160.00

» Desconectar/Reconectar/Realizar un Corte para el Cliente .......ccevvvieviiiiiiniinnnnns $90.00

(Problema o Conveniencia)

(10:00 p.m. viernes - 6:00 a.m. lunes), fines de semana, dias feriados.................. $100.00

» Sin Servicio (Causado por el Cliente, Cargo Minimo mds Materiales) ..................... $90.00

(10:00 p.m. viernes - 6:00 a.m. lunes), fines de semana, dias feriados.................. $100.00

> Prueba de Medidor (A Peticion del Cliente) ELECTRICO cevvvneeneeneieeineennenn $115.00

GAS. e $60.00

AGUA. ... $60.00

> Releer Medidor (A Peticion del Cliente o Debido a la Accesibilidad) ..........c..cuu...... $50.00

> lluminacion Piloto con Servicio ACTIVO ....vuieiiiiiiii e eee e e $50.00

Después de las 11 p.m., fines de semana, dias feriadoS..........ccvvevievieeineenennennnn. $80.00

> Reemplazamiento del Termopar (Incluye lluminacion Piloto) ........ecevvvvvniinnennnnen. $55.00

Después de las 11 p.m., fines de semana, dias feriados..........cceeevvevieeineeeennennnn. $85.00

> Instalacion de Protectores secundarios Contra Rayos .......cceveeeereereiieeinennennneanenns $80.00

> Deposito de Seguridad Residencial EStandar........cceveiiiiiiiiiiiiiiieniiiiinenieenens $300.00

(Consulte la politica de depositos residenciales para conocer otras opciones.)

> Retencion del Deposito de Seguridad Residencial Estandar ..........cceoeviiiiiiininnnnn... 3 afios
(Cada cuenta permanece asegurada por $100)

> Inspeccionar y volver a sellar la base del medidor. . ....560.00

> Manipulacion del Medidor...... . . ... $250.00

Huntsville Utilities es un proveedor de servicios residenciales publicos (electricidad, gas y agua) que ofrece igualdad de oportunidades. Nosotros
no discriminamos en los términos, las condiciones, o las provisiones de nuestros servicios basados en la raza, religion, color, sexo, discapacidad,
estado familiar u origen nacional.



