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What are your New Year’s Resolutions?

¿Cuáles son tus resoluciones de año nuevo?

pursue a new career		LEMONADE
seguir una nueva carrera 	LIMONADA

calories from sugar		Sweet!
calorías del azúcar                ¡Dulce!

save more money
ahorrar más dinero

more reps
más repeticiones


We can help you save money!!
¡¡Podemos ayudarte a ahorrar dinero!!
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Understanding your usage can help lower your Bill.
Comprender su uso puede ayudar a reducir su factura.


Did you know you can...
· Look at usage from monthly to daily to even 15-minute intervals from your AMI meter. This information will help you determine if you need to adjust your power usage.
· Easily update your contact info, such as phone number or email address. 
· Sign up for e-Billing or Automatic Bank Draft. You can even change your bank information for bank drafts.
· Moving? You can sign up to transfer your utilities to the new address.
· There’s even a chat feature if you need help during business hours, Monday thru Friday, 8am to 4:30pm. 


¿Sabías que puedes...?
• Mire el uso de su medidor AMI desde mensual hasta diario e incluso en intervalos de 15 minutos. Esta información le ayudará a determinar si necesita ajustar su uso de energía.
• Actualice fácilmente su información de contacto, como el número de teléfono o la dirección de correo electrónico.
• Regístrese para facturación electrónica o giro bancario automático. Incluso puedes cambiar tu información bancaria para giros bancarios.
•¿Moviente? Puede registrarse para transferir sus servicios públicos a la nueva dirección.
• Incluso hay una función de chat si necesita ayuda durante el horario comercial, de lunes a viernes, de 8 a.m. a 4:30 p.m.

Getting started is easy.
Go to www.hsvutil.org and click on “Create Online Account” on the “My Account” window. You will be transferred to the registration form. Complete the form and click “Send”. You will receive an email (at the address on the form) with a temporary password. Check your “spam” or “junk” folders if you have not received this email within 24 hours. 
Empezar es fácil.
Vaya a www.hsvutil.org y haga clic en "Crear cuenta en línea" en la ventana "Mi cuenta". Serás transferido al formulario de registro. Complete el formulario y haga clic en "Enviar". Recibirá un correo electrónico (a la dirección que figura en el formulario) con una contraseña temporal. Revise sus carpetas de “spam” o “basura” si no ha recibido este correo electrónico dentro de las 24 horas.

Need help? Call our Contact Center during regular business hours at 256-535-1200, and we will be glad to assist you. 
¿Necesitas ayuda? Llame a nuestro Centro de contacto durante el horario comercial habitual al 256-535-1200 y estaremos encantados de ayudarle.
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Understanding your usage

can help lower your bill.

Did you know you can.....

+ Look at usage from monthly to daily to even
16-minute intervals from your AMI meter.
This information will help you determine if
you need to adjust your power usage.

+ Easily update your contact info, such as
phone number or email address.

Sign up for e-Billing or Automatic Bank Draft.

You can even change your bank
information for bank drafts.

Moving? You can sign up to transfer your
utites to the new address.

+ There's even a chat feature if you need help
during business hours, Monday thru Friday,
8am to 4:30pm.

Getting started is easy.

Go to www.hsvutil.org and click on “Create Online
Account” on the “My Account” window. You will be
transferred to the registration form. Complete the
form and click “Send.” You will receive confirma-
tion of a successful Username creation. You will
also receive an email (at the address on the form)
with a temporary password. Check your “spam” or

‘junk” folders if you have not received this email
‘within 24 hours.

Need help? Call our Contact Center during regular
business hours at 256-535-1200, and we will be glad to
assist you

www.hsvutil.org





