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Description automatically generated with medium confidence]So you think you smell that lost Easter egg? 

¿Entonces crees que hueles ese huevo de Pascua perdido?

If you don’t see the egg easily, leave the area. 

Si no ve el huevo fácilmente, abandone el área.

Natural Gas LEAKS SMELL like ROTTEN EGGS!!!

¡Las fugas de gas natural huelen a huevos podridos!

Natural gas has no odor so Mercaptan, which smells like rotten eggs, is added. 

El gas natural no tiene olor por lo que se le añade mercaptano, que huele a huevos podridos.
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Description automatically generated]If you smell the distinctive rotten egg odor of natural gas, hear a hissing sound near a gas meter or pipeline, or if you see a broken line follow the steps below:
· Evacuate everyone immediately, including pets
· Leave the door open behind you as you evacuate the premises.
· After leaving the location, call 911 & Huntsville Utilities at 256-53LIGHT (256-535-4448)
· If the leaking gas ignites, don’t attempt to extinguish the flames.
· Keep other people and animals away from the area.

Si huele el característico olor a huevo podrido del gas natural, escucha un silbido cerca de un medidor o tubería de gas, o si ve una línea discontinua, siga los pasos a continuación:
• Evacue a todos inmediatamente, incluidas las mascotas.
• Deje la puerta abierta detrás de usted mientras evacua las instalaciones.
• Después de abandonar el lugar, llame al 911 y a Huntsville Utilities al 256-53LIGHT (256-535-4448)
• Si el gas que se escapa se enciende, no intente apagar las llamas.
• Mantenga a otras personas y animales alejados del área.

Considering using a third-party payment service to pay your utility bill? 
While many are legitimate service, it's important to know that they may wait several days-or weeks-to transfer your payment to HU after they charge your credit/debit card. This may cause your utility bill payment to be late, resulting in additional charges. Many of these companies also charge service fees.
For a list of ways to pay your bill that immediately credit you account, visit www.hsvutil.org/payment_methods or scan the QR code. 
If you have any questions, please call our Contact Center at 256-535-1200.

¿Está considerando utilizar un servicio de pago de terceros para pagar su factura de servicios públicos?
Si bien muchos son servicios legítimos, es importante saber que pueden esperar varios días (o semanas) para transferir su pago a HU después de cargar su tarjeta de crédito/débito. Esto puede provocar que el pago de su factura de servicios públicos se retrase, lo que generará cargos adicionales. Muchas de estas empresas también cobran tarifas de servicio.
Para obtener una lista de formas de pagar su factura que acreditan inmediatamente su cuenta, visite www.hsvutil.org/paid_methods o escanee el código QR.
Si tiene alguna pregunta, llame a nuestro Centro de contacto al 256-535-1200.

image1.png
So you think you smell
that lost Easter egg?
74

S\
If you don’t see the egg
eagsily, leave the area.
Natural Gas LEAKS

SMELL like

ROTTEN EGGS!!!
Natural gas has no
odor so Mercaptan,

which smells like
rotten eggs, is added.

@





image2.png
If you smell the distinctive rotten
egg odor of natural gas, hear a
hissing sound near a gas meter or
pipeline, or if you see a broken
line follow the steps below:

* Evacuate everyone immediately,

including pets.
* Leave the door open behind you as
you evacuate the premises.

o After leaving the location, call 911
and  Huntsville Utilities  at
256-53LIGHT (256-535-4448).

o If the leaking gas ignites, don’t
attempt to extinguish the flames.

« Keep other people and animals away
from the area.

Considering using a third-party payment
service to pay your utility bill?

While many are legitimate services, it's important to
know that they may wait several days—or weeks—to
transfer your payment to HU after they charge your
credit/debit card. This may cause your utility bill
payment to be late, resulting in additional charges.
Many of these companies also charge service fees.

For a list of ways to pay your bill that immediately
credit your account, visit

www.hsvutil.org/payment_methods
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