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Understanding your usage

can help lower your hiil.

Did you know you can.....

+ Look at usage from monthly to daily to even
15-minute intervals from your AMI meter.
This information will help you determine if
you need to adjust your power usage.

+ Easily update your contact info, such as
phone number or email address.

+ Sign up for e-Billing or Automatic Bank Draft.
You can even change vyour bank
information for bank drafts.

+ Moving? You can sign up to transfer your
utilities to the new address.

+ There’s even a chat feature if you need help
during business hours, Monday thru Friday,
8am to 4:30pm.

Getting started is easy.
Go to www.hsvutil.org and click on “Create Online
Account” on the “My Account” window. You will be
transferred to the registration form. Complete the
form and click “Send.” You will receive confirma-

tion of a successful Username creation. You will
also receive an email (at the address on the form)
with a temporary password. Check your “spam” or
“junk” folders if you have not received this email
within 24 hours.

Need help? Call our Contact Center during regular
business hours at 256-535-1200, and we will be glad to
assist you.

www.hsvutil.org

Search “Huntsville Utilities” on these social/informational platforms:

K ) ) 'w@d =& Nextdoor

Huntsville Utilities is an equal opportunity residential utility service provider. We do not
discriminate in the terms, conditions, or provision of services based on race, color, religion,
sex, disability, familial status, or national origin.

Huntsville Utilities es un proveedor de servicios residenciales publicos (electricidad, gas y
agua) que ofrece igualdad de oportunidades. Nosotros no discriminamos en los términos, las
condiciones, o las provisiones de nuestros servicios basados en la raza, religion, color, sexo,
discapacidad, estado familiar u origen nacional.




