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makes river water safe to drink!
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How does HU

prepare river water
for drinking?

The majority of the water for Huntsville
Utilities customers is from the Tennes- |
see River. A conventional method to
purify water at the water treatment
plants includes these five steps:

Coagulation - Aluminum sulfate (alum), chlorine
and sodium hydroxide are added to the water, which
causes the suspended particles to stick together
(coagulate) and form small particles.

Flocculation - Large paddles in the flocculation
basins mix the chemicals and the water particles. The
movement causes the particles to stick together and
form larger, heavier particles called floc.

Sedimentation - When the water leaves the
flocculation basins, it goes into sedimentation basins.
Here the floc settles to the bottom of the basin and is
removed from the water. Clear water moves to
filtration.

Filtration - From the sedimentation basin, the water
flows through filters. Filters are made of layers of
anthracite (charcoal), sand and gravel. The filters are
used to remove any remaining particles.

Disinfection - After the filtration process, a small
amount of chlorine is added to maintain a disinfectant
residual keeping it safe from microbial contamination
as water is pumped through the distribution system.

Your 2019 Water Quality Report will

arrive in the mail during June!

Huntsville Utilities award-winning

water system has heen repeatedly
recognized for the treatment process

as well as its great taste!
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Huntsville Utilities is an equal opportunity residential utility service provider. We do not
discriminate in the terms, conditions, or provision of services based on race, color, religion,
sex, disability, familial status, or national origin.

Huntsville Utilities es un proveedor de servicios residenciales publicos (electricidad, gas y
agua) que ofrece igualdad de oportunidades. Nosotros no discriminamos en los términos, las
condiciones, o las provisiones de nuestros servicios basados en la raza, religion, color, sexo,
discapacidad, estado familiar u origen nacional.




